Columbia Gas of Ohio Customer
P.O. Box 6090 * Glen Allen, VA 23058-6090

Switching is simple with Dominion Energy Solutions Dominion Energy Solutions
has a fixed price offer:

$0.445/Ccf through
September 2020!

A. Gain Sample
8003 Franklin Farms Dr
Richmond, VA 23229

Being part of the Dominion Energy Solutions community means more than
guaranteed fixed pricing and no contracts.

Hello A. Gain Sample,

It's important to us that we strive to provide the best customer service in the business. We're customers
too — and you shouldn’t have to worry about things like a confusing sign up process or hidden fees.

A hassle-free customer experience that also saves you time and money.

* Why fixed pricing? Your bill stays the same so you’ll spend less time worrying about your budget
+ Why price matching? You get the best price, guaranteed, even if it's advertised by a competitor
* Why no cancellation fee? You can cancel at any time at no cost to you, because you're in control

We want our neighbors to feel like they are heard and respected.

WEe’'ll never charge you a cancellation fee because we believe it's the right way to do business. And if you
have any questions about the Dominion Energy Solutions portion of your bill, we're here to help. Give
customer service a call at 1-844-871-53XX and speak to one of our U.S.-based customer service reps.

We look forward to serving you — have a warm and comfortable winter.

Sincerely,

9@« LNl

James L. Neal

General Manager Did you know?

Turning ceiling fans on
clockwise can help trap heat
inside, pushing air downward,
Lock in your fixed price today. to keep your rooms warmer

during cooler months.

P.S. This offer expires October 5, 2018.

Please have your Columbia Gas account number available.

[ | visit: DominionEnergySolutions.com
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Mail: Complete and mail in the reply card below

@ Call: 1-844-871-53XX

Guarantee your fixed price of $0.445/Ccf through your September 2020 meter read date.

1. Complete the form below
2. Your signature confirms that you agree to the terms and conditions on the back of this letter
3. Mail back the reply card in the envelope provided

© 2018 Dominion Energy Solutions

Your signature and Columbia Gas account number are required to enroll. We'll take care of the rest for you.
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